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Dear customer,

Thank you for purchasing this safe from the Pure-Safe series from
BURG-WÄCHTER. This safe is manufactured to a high standard
using the latest in technological advancements . This Pure-Safe
model can be operated with either a code or with a fingerprint.
In addition, all safes have an integrated mechanical emergency           
over-ride lock.

In addition, all safes have an integrated mechanical      
emergency lock.

Important: Please read the entire instruction manual before 
you start programming the safe.

We hope you enjoy using your new Pure-Safe,
Your BURG-WÄCHTER KG

Foreword

• Be sure to store your user codes and the emergency override key in a 
secure location and not inside the safe (the emergency lock is located to 
the right the keypad)

• Don’t use simple codes that are easy to guess (e.g. 1-2-3-4-5-6)

• For security reasons we recommend you do not use personal numbers such 
as your date of birth or telephone number as a code to operate the safe

• If the safe is not going to be used for a prolonged period of time, please 
remove the batteries

• The factory set admin code and default user code must be changed to your 
own unique code to ensure the safe is secure

• The safe only achieves its intended protection after it is anchored in place 
to a solid part of a building such as a wall or floor. Please use the pre-drilled 
anchoring points (in the base and back wall of the safe) and suitable fixings 
to secure the safe in place

• Please contact your retailer if you have any questions or technical issues

Important Instructions
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Keypad

Display

Fingerprint sensor
with light ring

Emergency Lock

CLOSE
To lock the safe

ENTER
Turn on the electronic lock and 
confirm the entry of a code

Diagram

Instruction Manual

The light ring is used to indicate the current state of the fingerprint 
sensor and is located around the sensor:

• Remove the enclosed emergency keys from the packaging
• Use the emergency key to open the safe door (see diagram for location)
• Remove the plastic strip located by the battery compartment on the 

inside of the door to activate the batteries
• With the door still open, turn the emergency key and remove it from 

the emergency lock hole
• Press the ENTER button
• Enter the user code (factory default code: 1-6-8) and confirm by 

pressing the ENTER key
• The safe can now be programmed to your own admin and user code

The door must be open and the bolts must be retracted inside the door.

• Press the ENTER button
• Enter a new user code (it must be between 3 to 6 digits max.) and confirm with 

the ENTER key. You will hear 2 short beeps to confirm.
• Press the CLOSE button

The locking bolts will extend out. A new user code has been successfully 
programmed.

If an incorrect code or fingerprint entry is made when the safe is locked/closed 
the display will show “CODE-ERROR” or "FP-ERROR" and you will hear 3 short 
beeps. A third successive incorrect code or fingerprint entry will result in the 
electronic lock blocking any further entries for 5 minutes. After this blocking time, 
the safe can be opened with the admin code, the correct user code or a valid 
fingerprint. If a wrong digit is entered during code entry, it can be cleared by 
pressing the CLOSE button.

• Press the ENTER button
• Enter the 8-digit admin code (factory default code: 1-2-3-4-5-6-7-8) and confirm 

with ENTER button

The display shows "PASS 1" and counts down for 10 seconds. After this time has 
elapsed, the door will open automatically.

Caution: When the admin code is entered, the last programmed user code is 
shown on the display briefly and then deleted. The user code must now be            
re-programmed (see "Programming the user code").

The safe door must be open with the bolts extended out of the door.

• Press the ENTER button
• Enter the admin code (factory default code: 1-2-3-4-5-6-7-8) and confirm with 

ENTER button
• The display shows "PASS 1" and counts down for 10 seconds. Within this time, 

press the ENTER button again
• Now enter the new admin code (8 digits) and confirm by pressing ENTER
• "REPEAT“ will appear on the display
• Enter the new admin code a second time and confirm with ENTER.
• The new admin code is saved when you see "GOOD" shown on the display
• You will also hear 2 short beeps to confirm

A new admin code has been successfully programmed.

 Press the ENTER button
• Enter the 3 to 6-digit user code (factory default code: 1-6-8) and confirm with 
ENTER button. You will hear 2 short beeps

The door will open automatically.

If you hear 3 beeps, an incorrect code has been entered. Please try again.

Push and hold the door of the safe in the closed position. Press the CLOSE button 
to automatically extend the bolts and lock the safe.

Note: If something is blocking the door during the locking procedure, the display 
will show “BLOCK” to indicate the safe cannot be locked. Please remove the 
obstruction and try again.

An admin code and user code are available to operate the safe, plus the 
addition of up to 5 programmable fingerprints.

The admin code must have 8-digits
The user code can be between 3 to 6-digits

Admin code: 1-2-3-4-5-6-7-8  (factory set default)

User code: 1-6-8  (factory set default)

General

Signal tones

Light ring

Installation

Chapter 1: Operation with a code

Programming the user code

Incorrect entries

Opening the safe with the admin code

Programming the admin code

Opening the safe with the user code

Closing & locking the safe

1 x beep Key entry registered

2 x beeps Input correct / accepted

3 x beeps Input wrong / denied

1 x long beep Fingerprints deleted successfully

Blue light The fingerprint sensor is ready for use

Green light The fingerprint has been set up successfully

Technical specification

Blocking Times: After 3x wrong code entries: 5 minutes

Battery Specification: 4x AA MIGNON LR6 ALKALINE

Specified operating 
conditions:

-15°C to +50°C
up to 95% rel. humidity
(non-condensing)



• Open/unlock the safe
• The battery compartment is located on the inside 

of the door
• Remove the screw on the battery compartment 

cover with a Phillips screwdriver
• Remove and discard the batteries according to the 

disposal instructions (see right)
•   Replace the 4 x AA / LR6 batteries with new 

Alkaline ones. Be sure to insert the batteries in the 
correct direction as per the drawings. Please use 
high quality batteries and not rechargeable ones 

• Replace the battery compartment cover and 
tighten the cover screw

A warning message "LOW BATT" is shown on the electronic lock display when the 
batteries are nearly exhausted and need replacing. Please change as soon as 
possible.

Warranty

BURG-WÄCHTER products comply with the technical standards in force at the time 
of production and adhere to our own quality standards. The guarantee only covers 
defects which can be proved to have resulted from production or material defects 
at the time of purchase. The warranty ends after two years from the date of 
purchase, further claims are excluded. Defects and damage caused by e.g. 
transport, incorrect operation, improper use, wear etc. are excluded from the 
warranty. The batteries are not included in the guarantee. A short description of 
any defects identified must be made in writing and the device returned to the 
place it was purchased, together with the original packaging. After the device has 
been tested, and within a appropriate period of time, the guarantor will decide 
whether or not to repair or exchange the item.

Note:
In order to deliver a flawless and high quality product to you and to better
assist you in case of service or repair, it is necessary that faulty or defective
devices along with the valid administrator code be presented to your dealer
together with the original documentation.

For returns, all undamaged device parts must furthermore be in the factory 
setting due to your right of revocation. Failure to comply with this will invalidate 
the warranty.

Printing and typesetting errors as well as technical changes reserved.

Safety recommendation

Please clean the keyboard operating surface periodically with a 
microfibre cloth (e.g. glasses cleaning cloth for spectacles) to remove 
any fingerprints on the keyboard surface.

Disposal of the device

Dear customer,
Please help us avoid unnecessary waste. Should you intend to dispose of
this device at any time, please remember that many components of this
device contain valuable materials that can be recycled.

Please be aware that electrical and electronic equipment and
batteries marked in this way must not be disposed of with
household waste but collected separately. Please obtain infor-
mation on the collecting points for electrical waste from the
responsible authority of your city/municipality.

BURG-WÄCHTER KG hereby declares that the present Device 
complies with the directives 2014/30/EU, (EMC) and 2011/65/EU
(RoHS) compliant.

The full text of the EU declaration of conformity is available at the 
Internet address www.burg.biz
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The door must be closed and the bolts must be extended.

• Press the ENTER button
• Enter the admin code (factory setting 1-2-3-4-5-6-7-8) 
  and confirm with ENTER
• The display shows "PASS 1" and counts down for 10 seconds. Within this
  time, press the ENTER button again.

The following changes can now be made:

• Enter the digits "33" and confirm with ENTER key
• "GOOD” will appear on the display and 1 beep is heard

All fingerprints have been successfully deleted.

Note: For the fingerprint to be recorded it must be clean and dry.

• Enter the digits "23" on the keypad and confirm with the ENTER key.       
"STEP1" appears on the display. The fingerprint sensor illuminates blue and is 
ready to use.

• Place your finger on the sensor with gentle pressure until the light ring goes 
out and you hear 1 beep. Remove finger from sensor

• "STEP2" now appears on the display and the blue ring illuminates again
• Place the same finger gently on the sensor for a second time and do not 

remove it until the light ring goes out and 1 beep is heard
• The display shows "STEP3" and the light ring illuminates again
• Take your finger off the sensor and apply gentle pressure for a third time to 

the sensor until the display shows "GOOD" and the ring light is illuminated 
with a green light and 1 beep is heard.

The fingerprint has been successfully programmed.

If your finger is placed on the sensor for too long, “FP ERROR” will appear on the 
display. 3 short beeps can also be heard. The process must be repeated.

If you want to program additional fingerprints, start the whole process (from 
programming mode) again.

• Press the ENTER button
• For the fingerprint to be recognised it must be clean and dry
• Press your finger on the sensor with gentle pressure. The light ring will will 

illuminate with a blue light and 2 x short beeps can be heard

The door will open automatically.

If 3 x short beeps are heard, the fingerprint was not recognised, please try again.

Chapter 2: Operation with fingerprint

Opening the safe with a fingerprint

Programming mode: learning and deleting fingerprints

Delete all stored fingerprints

Add a new fingerprint

Error messages

Changing the batteries

FP-ERROR Fingerprint not recognised

CODE-ERROR Incorrect code entry

BLOCK An obstacle is blocking the bolts from 
extending. Check bolts and try again

LOW BATT Batteries are low and should be replaced

ERROR 1 Electronic lock error. 
Use the emergency key to access the safe
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